BUREAU VERITAS
Oil & Petrochemicals

Retail Fuel Quality

Global Oil & Gas Testing Services
for the Retail Fuel Market




Retail Fuel Quality

Fuel stations manage multiple product streams, when anissue occurs regarding
quality this can cause a risk to reputation and damage to corporate image.
There is also the need to comply with stringent product, environmental and
safety legislation. We offer a range of services to assist in the implementation
of routine compliance/quality monitoring programmes, including routine
sampling and testing, sample collection and product contamination checks.

Should you encounter a fuel related problem we can provide rapid response
with expedited testing in order to help resolve the issue.

Key Features Customer Benefits

Assurance of compliance with specification

Structured Fuel Monitoring Programme ,
at the point of sale of the fuel

150 years of technical excellence in the

0il & Petrochemicals market Your product expert for fuel and lubricants

Extensive national and global network of Ability to test your fuels anywhere, any
offices and laboratories time

Precise, dependable and prompt reporting  Accurate results, the first time, every time

Account manager will be your primary
Personalized Account Management contact, regional teams available for

direct communication 24/7

Quality assurance executed to the highest

Independent and impartial testing results ,
standards, trusted by all parties

retail-fuel@bureauveritas.com | www.bureauveritas.com/retail-fuel



Testing & Analysis

Bureau Veritas’ laboratories offer a range of analytical services from full scale
testing on purchased fuels to on-site inspections to assure proper storage
minimising the risk of contamination/bacterial growth or ageing of the fuel. We
support our customers with specialised sampling and logistics arrangements
to strengthen their Quality Assurance and compliance programmes.

Our laboratories are engaged in continuous improvement to ensure we
consistently achieve best-practice in terms of accuracy, speed, traceability and
efficiency. Our globaltechnical governance team monitors laboratory operations
to ensure reliable and accurate test results.

Key Capabilities

Biofuels Testing Gasoline Testing
Diesel Fuel Testing LNG / LPG Testing
Field/Site Inspection On-Site Sampling Services

Fluid Testing

(Engine, Gearbox & Hydraulic Ol Sample Pick-up & Logistics Services

Bureau Veritas also provides ancillary services that may be used during the
design, construction, commissioning and operation of fuels stations including:

Environmental assessments m Noise assessments and other
Design review safety studies

Inspection and expediting at m Quality system and supply
suppliers’ premises chain management including

m Supervision during construction promotional items

and commissioning m Audit, survey and assessment of
maintenance.

retail-fuel@bureauveritas.com | www.bureauveritas.com/retail-fuel



BUREAU VERITAS
Oil & Petrochemicals Global Network
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@ Regional Centres

@ 0il & Petrochemical Locations

Contact our Global Sales Team using the numbers below:

United States  Tel: +1 281 848 5829  UAE Tel: +971 4 899 8100
United Kingdom Tel: +44 1376 536 800 Australia Tel: +61 8 8416 5237
Benelux Tel: +31 10 472 04 22 South Africa Tel: +27 21 425 1800
Singapore Tel: +65 6866 3019

World Leaders in Conformity Assessment Services
in the Fields of Quality, Health, Safety and Environment

1,400 Offices & Laboratories | 140 Countries | 66,500 Employees BUREAU
www.bureauveritas.com VERITAS




